
SITE MAPS
WHAT IS A SITEMAP?
A sitemap a planning tool for web designers that catalogs the structure of a website usually in the form of a 
fow chart. Sitemaps are like a family tree for web pages within a site. Tey make visible the hierarchy of a 
site including the structure, navigation and page hierarchy.

A sitemap is used to:

• Plan the logical presentation of website content.

• Visualize website structure and navigational paths.

• Design user-centered functionality and enhance the user experience.

• Organize the presentation of content to assist the client in achieving goals.

WHY SHOULD YOU BUILD A SITEMAP?
Designing a new website can be a daunting process, especially when there's a lot of information to 
incorporate. Sitemaps break down the process into manageable segments by clarifying what content is 
necessary and how you might logically organize it. Without a sitemap, you may spend a lot of time (and 
ultimately money) creating unnecessary pages or designing sites that are unnecessarily complex.

Because a sitemap is based on a simple fow-chart structure, it can be created by anyone and, when done 
well, understood by anyone, regardless of their design skills. Sometimes a client will provide you with a site 
map, but often you will be responsible for creating one. Consult with the client to ensure the site map 
meets their needs and expectations.



BUILDING A SITEMAP: BASIC CONSIDERATIONS
Because the site map is designed to be used by designers and non-designers alike, clarity is your goal:

• Use common language for the names of pages within the site, such as "Home Page". If you're 
working with developers, you can also include fle names, such as index.html.

• Put a project title at top.

• Add a list of relevant information which may include the project name (possibly the same as the 
title), the name of the client, the project manager and the proposed launch date for the website.

• Add the sitemap version, the date, the project status, your company name and the page number 
usually near the bottom.

• Build a Sitemap Key to show what symbols and notations mean.

• Make comments where necessary to explain elements of the sitemap.



SITEMAPS STEP-BY-STEP
 PROJECT 1 REDESIGN

MAPPING AN EXISTING WEBSITE
When redesigning a website, understanding the structure of the existing site is crucial to understanding 
what can be improved. Follow the steps below for the current Pop's Water Ice website.

1. Navigate to the home page www.popsice.com.

2. Using a pencil or pen and paper, make a chart showing the structure of the current page. In some 
cases, usually if the website is very dense with a lot of links of each page, it may be easier to create a
horizontal rather than a vertical fow chart.

3. Start with a box in the top or left center of your paper. Write "Home Page" in the box.

4. List each of the links in boxes that branch of the home page box (see diagram above). Tese are the
children of the Home Page (the Home Page is their parent). 

5. One at a time, navigate to each of the child pages you listed by clicking the links on the homepage. 
List the links that appear of these in a third tier of branched boxes. Tese are the grandchildren of 
the Home Page. 

6. As you have probably noticed, the Pop's website has some strange organizational hierarchy. Tis is 
one reason we are redesigning it. We could, of course continue to additional tiers: list great-
grandchildren, great-great grandchildren, etc. Deep hierarchies often appear on complex websites. 
Fortunately for us, Pop's doesn't have many links past grandchildren.

7. Spend some time thinking about the Pop's organization. Are there links in place that don't need to 
be there? Does anything feel like it should be pushed up or down a tier? Is there additional info not 
currently on the website that should appear? If so, where should it fall in the hierarchy.

8. On a set of index cards, write out the title of each link that appears on your site map. Bring these 
index cards to class with you on Wednesday, September 22 along with several blank cards and. We 
will be doing an exercise with them in class.

http://www.popsice.com/
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